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The Role of Smartphone Map-Based Applications in

Guiding Tourists to Local Cafes and Restaurants: A Case
Study of Al-Qubbah City, Libya
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Abstract:

This study focused on analyzing the role of map-based
smartphone applications in directing tourists to local cafes and
restaurants, with the aim of identifying the most important
challenges facing the use of map-based smartphone applications
in directing tourists to local cafes and restaurants, as well as
highlighting the role of map applications in improving tourists’
access to local restaurants and cafes. The study developed
solutions that would increase the use of map-based smartphone
applications to guide tourists to local cafes and restaurants.
Observation was used, while descriptive and analytical
approaches were employed to achieve the objectives. The study
proposes providing simplified training on these applications
through workshops, seminars, and conferences, and encouraging
restaurant and café owners to register and continuously update
their digital applications.
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